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Message from Bob Crooks 
Chair of Guildford Action  

 

Welcome to this the 2nd issue of 
our Newsletter. At our 7th AGM on 
24th September, we reviewed and 
celebrated the huge amount of ac-
tivity that has taken place over the 
last year across all our projects in-
cluding all the Mayoral activities, 
our 25th celebration, the new web 
site, coping with an increasing 
numbers of clients using our ser-
vices, gaining an extension of the 
Big Lottery funding for our Furni-
ture project to end August 2007 
and reducing our expenditure and 
thus the need to call on reserves 
due to the good work of all our 
staff in keeping costs down, 
amongst many more. 
 
We accepted two new Directors 
onto the Board of Trustees, Ian 
Landsborough - taking over from 
David Funge who left us last 
Easter after doing a great job as 
our Treasurer for the last 6 years, 
and Mike O’Connor from Children 
and Adolescent Mental Health Ser-
vices - taking the place of Jessica 
Pledger from the Healthy Living 
programme who has moved to 
Australia and to whom we extend 
our thanks for all her work espe-

cially in supporting the Drop-in 
Centre. Also Andy Trenier, Jackie 
Waterfall, Noreen Moynahan and 
Beverley Mussel have joined us as 
members. I very much welcome 
these great people to our team 
and am sure we will gain much 
from the skills and experience they 
bring. 
 

The meeting also drew out some 
significant challenges we face. 
Firstly the loss of the Ludlow Road 
premises from where we currently 
run our GAF, Counselling, Furni-
ture and  Core and Office activi-
ties. After enjoying and paying for 
this excellent accommodation over 
the last 5 years the lease is run-
ning out and West Surrey Mental 
Health Services urgently require 
the premises to meet the needs of 
their new central teams. We lose 
our small office from January and 
the whole site from 1 April, so if 
you know anywhere that might be 
suitable as a base for some or all 
of these activities, please do get in 
touch. Secondly our clients face 
the upcoming Ban on Smoking in 
all GBC premises from May 2007. 
Although the National Ban comes 
into effect from July 2007, GBC is 
introducing its ban from January 
2007 and it was only through the 
pressure brought on the Council 

by the Smoking Cessation team 
that we obtained a delay to May 
2007. This gives us a little more 
time to work with the Cessation 
team to take various measures to 
help clients ‘kick the habit’ or to 
provide alternatives for them to 
cope with the ban. 
 

Finally the core managers have 
been facing an increasing level of 
client need and complexity of is-
sues and we are urgently embark-
ing on a programme to establish 
protocols with each of the crisis 
agencies in Guildford to ensure 
that all are 
agreed as to 
when our help 
has to cease 
and when the 
Crisis Agency 
picks up a 
case from us as well as the proce-
dures we are to follow. 
 

Hope you enjoy the read and as 
before do let us know what you 
think of the Newsletter and ideas 
for future issues would be wel-
comed. 
 
�����������	�
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Some of you may know that we have been fortunate to have run a specific project for teenage parents 
over the past 3 years.  Helen Rudkin has worked hard to develop a great resource for young parents 
which has included, one to one support, group work and Basic Skills training .  Unfortunately this pro-
ject is to end in December.   
This is due to the very high training requirements of Connexions. There is to be a minimum standard 
introduced where all Connexions pa’s have to be minimum of NVQ Level 4 qualified.  We know as an 
organisation of our size we are unlikely to recruit to this standard on the sal-
ary we can provide. We will have to pass the project back to Connexions as 
Guildford Action cannot accommodate a member of staff being away for 
training on our current resources.   
As an organisation we fully support training of the highest standard but at 
the same time have to weigh up the impact on our clients and continue to 
offer a service that is full-time and able to respond to needs as and when 
they arise.  This poses an interesting dilemma for the voluntary sector and 
how we fit in to statutory requirements. 

Connexions Young Parents Project to be handed back to Connexions  

 



GA is Looking for new premises for Families & Furni ture   
Action Group needs new 
premises (article from Surrey adver-
tiser 6th October 2006– Written by Saman-
tha Adler) 
A Charity that helps disadvantaged 
people in Guildford is searching for 
new premises as its lease could not 
be renewed.  
Guildford Action has been based at 
Ludlow Road for almost five years 
but Surrey and Borders Partnership 
NHS Trust needs the space for it’s 
own staff. 
The charity’s lease expires in Janu-
ary, but the trust has said they can 
stay until April if they have not found 
alternative premises.  
The site houses the Family Support 
Centre, which helps around 50 fami-
lies a week and 60 more through an 
outreach service. It also houses the 
charity’s office and furniture project.  
If it does not find another premises 
in the town centre, low-income cli-
ents might not access their services. 
The centre provides friendly support 
for issues such as housing or rela-
tionship breakdown. It also has ex-
perience in domestic violence; men-
tal health issues and can give advice 

on parenting.  
Manager Helen Rudkin said it is vital 
to find premises in central Guildford. 
“If families live in the town centre- a 
lot live in hostels or temporary ac-
commodation- it makes it easier,” 
she said.  
Centre user Kerry Gowan said the 
drop-in sessions have helped her 
meet parents with similar experi-
ences. “ It’s brilliant to have some-
where families can go to discuss is-
sues,” she said. “It is crucial the cen-
tre stays in Guildford.” 
The charity has set up a working 
group to find new premises. Chair-
man of the trustees, bob crooks, 
said they’d have to consider moving 
further out if they can’t find some-
where central. At Ludlow Road they 
pool resources, keeping costs down. 
“We will have to find more money,” 
he said. “We have had a fixed price 
for five years, for which we are very 
thankful. “We may have to look I 
three locations for the different pro-
jects, which would remove the 
economies of scale. If people know 
of any available facilities in the town 
centre, contact us.” 

The furniture project was set up to 
distribute donated furniture- which 
would have gone to landfill- to peo-
ple on low incomes or benefit. While 
stored at the warehouse, clients 
come into the office to select items. 
Lorraine Hopkins said: “We need to 
be accessible. Some clients have 
been homeless. It gives them some-
thing to come home to, which helps 
their self-esteem.”  
Surrey and Borders Partnership 
Trust provides services for people 
with mental health problems and 
learning disabilities. Guildford Man-
ager Lucy O’Meara said: “It is unfor-
tunate as we have worked very suc-
cessfully with Guildford Action,” she 
said. “We have expanded over the 
years and have to give our staff 
teams priority.”  
Call Guildford Action on 01483 
505227 or email  mwheatley5@aol.
com or cjmccafferty2@aol.co.uk 
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What an ideal Location would be for Guildford Actio n and it’s practical 
implications!!  

We are looking for central Guildford, but no option will 
be dismissed at any stage of the search. A working 
group has been set up for the sole purpose of finding a 
new home for the Ludlow Road Resource Centre 
Groups. This Working Group consists of Mike Wheatley 
(Lead), Helen Rudkin (GAF Manager), Sandra Curran 
(Administration Manager), Charlie McCafferty 
(Fundraising/ Marketing), Jo Tester (Development 
Manager). 
 

The Guildford Action Projects which are housed within 
the Ludlow Road Resource Centre are The Guildford 
Action for Families Support Centre ( The GAF), The 
Guildford Action Furniture Project and the Guildford 
Action Core & Office Function. 
 

The GAF provides support for carers/ parents with 
children up to the age of 18 years old. This support 
comes in a whole raft of different aspects. Advice, 
advocacy with statutory agencies, housing support, 
courses on parenting skills, change up courses etc. 
Needs office space for 5 staff, large hall, kitchen, 
counselling room & storage space. 
 

The Furniture Project makes available affordable 
furniture for those on benefits by collecting donations 

(which we do charge a nominal cost of £5 for the cost of 
the van, we are a charity and not an emergency 
service), from generous donors within our community. 
Needs- office space for 2 staff, meeting room, storage 
for items to be collected. 
 

The Core and Office Function, this comprises of all the 
different varied support that Guildford Action require 
consisting of The Administration Team (2 Part time), 
Marketing and Fundraising (Part time), Development 
Manager (Part time). Needs- office space for 4 staff 
with secure storage for confidential material. 
 

Without these functions in Guildford it would put 
hundreds of clients in more disadvantage than they 
already are!! When people are socially excluded from 
our society it is very hard for them to engage with 
services. Guildford Action has strived to gain peoples 
trust when other agencies are not able to gain access. 
Without Guildford Action working in the community, 
many people would go undetected or remain without 
support in their own communities. It is advantageous for 
us to be within a short distance of Central Guildford but 
by no means a caveat!! Central Guildford offers access 
to all forms of public transport bus, train, taxis etc. 
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The Drop-in centre had a day out in 
Hayling Island in June this year.  Taking a 
coach load of over 50 people, the weather 
was kind to us and we all made it there 
and back in one piece!! 
 It is the first time we have run such a trip 
for the drop-in and it was a huge success 
which we hope to repeat next year. 
Thank you to Richard Reakes and Scottie 
for there kind letters which are shown 
below. 

Thank you to Guildford Action for the day out!! 
Scottie’s letter 

 
Hayling Island Here we 

come!! 
 
The Date has been set for the G.A.
C.C coach outing to Hayling Island. 
The date being Wednesday 14th 
June 2006. The run up to this seems 
to linger ever so slowly, but the 
weeks and days of anticipation 
eventually pass and the day is now 
on us. The list of people who want to 
come on the trip changes on a daily 
basis. The regulars, old-timers (!), 
young, old and not so young, all met 
outside the Drop-in Centre at the ap-
propriate time in a friendly, sociable 
and sober gathering. No one was 
late, what a great start to the day. 
Everyone was having a good chin-
wag and getting excited by the min-
ute. When we boarded the smart 
coach we were introduced to our 
driver of the day, Michael. Alix, The 
Drop-in Centre Manager, then is-
sued a few basic rules, mostly about 
smoking, drinking and generally be-
having themselves/ the trip down to 
Hayling Island didn’t seem to take 
long and before we knew it, we were 
there. During the journey you could 
hear plenty of jovial banter, people 
snoring, people bird watching (me)- 
(Scottie has an ornithological mind) 
and others listening to their musical 
whatnots. On leaving the coach we 
were all given a packed lunch, which 

was made up by Margaret, Carol 
and the rest of the G.A.C.C. staff. 
Sandwiches, fruit, crisps, a soft drink 
and boiled sweets. Thank you very 
much. We all went off in different di-
rections. Don and a friend went 
straight to a local tearoom (yea, 
right)!  others heading to a car boot 
sale which was right on the seaside. 
Bargains Galore. I frequented a 
snack bar for a Ryvita and soda wa-
ter that was very refreshing, enough 
to last me the rest of the day. Rich-
ard Reakes and I then went for a 
gentle walk around the local area, 
which was nice, but quiet. The water 
seemed a touch too cold for most of 
the bunch but the sea air and breeze 
seemed to have a pleasing effect on 
most of us. . The staff seemed to 
hang about together; a fearsome 
sight if ever there was one. At the 
arranged for departure yet again no 
one was late, amazing! Well done, 
everybody, you all deserve a pat on 
the back. On the journey home you 
could feel the relaxed mood exuding 
from everyone. A really lovely day 
out. A few slept on the journey, I 
counted the England car flags by the 
roadside and other rabbited away 
gleefully. Again no trouble. That’s 
the way it should be. Lastly. I would 
like to say a big Merci to ALL the 
staff for all their efforts and trust, in 
making this day a success (I am be-
ginning to well up)! Especially Alix. 
Again thank you. 
 
 

Yours truly, 
 
Scottie 
 
Here’s to the next outing- Viva La 
France!!  
 

Richard Reakes Letter 
to The Drop-in 

 
To the Staff of the Drop-in Centre, 
 
I would like to say a big thank you 
for organising the day trip to Hayling 
Island in June 2006. It has been a 
long time since I have had a day trip 
out; the weather was not too hot; not 
too cold- just right. It was friendly 
and a laugh and the meal was good 
and also the company was nice and 
enjoyable. We all really enjoyed the 
Car Boot Sale where I enjoyed 
brgain hunting for others.  I do not 
know what else to say except that I 
hope we can have another trip soon, 
either this year or next year. 
 
From, 
 
 
Richard Reakes. 
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Organisational change effects Guildford Action for Families 
Support Centre (The GAF) & Guildford Action as a wh ole!! 
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Joanne Tester has moved role within Guild-
ford Action to become the new Guildford Ac-
tion Development Manager. Jo’s role is too 
analyse the constant changing area of staff 
development and their training to meet all dif-
ferent situations which they face on a day to 
day basis. Jo will also oversee how  the whole 
of Guildford Action works in harmony and 
streamline these functions to make Guildford 
Action an efficient front-line provider of advice 
and support for those who need it in times of 
crisis and need.  Much of Jo’s time will still be 
within the projects supporting the teams. 
 
With Jo moving from GAF Manager this has 
formed a void which has amply been filled by 
Helen Rudkin who was the Connexions Young 
Parents Project worker for the GAF. The GAF 
provides support for parents/carers who are at 
a point where they are unable to cope with is-
sues that life has thrown in their path. At the 

centre of the work is the three drop-in ses-
sions that the GAF do every week which 
brings together a group who in many cases 
are facing the same issues. The Drop-in ses-
sions are on Tuesday, Wednesday and Friday 
from 10.30am till 2.30pm, please   call for 
more details. Outside these times the GAF 
staff are involved with outreach work which 
reaches those most excluded within our soci-
ety. 
 
The Connexions post left by Helen  will now 
be taken over until the end of the year (2006) 
by Carolyne Skilton. 
 
Guildford Action would like to this opportunity 
to thank all three for the work they all have 
done for Guildford Action and wish them all 
the very best in the good work they continue 
to do for the benefit of those who are disad-
vantaged or in need within the Guildford Bor-

What’s happening in the next 6 months?? 

The Guildford Action  
Drop-in Centre The GAF 

The GAF will be offering the following activities for 
clients: 
Half-term programme 
Day out to London 
Halloween Party 
Changing rooms 
Indian head massage 
We are also hoping to develop a befriending scheme 
for new parents who visit the GAF and may not know 
anyone.  Contact Sonya for details.  
Stephanie Russ the GAF Kitchen Worker is also 
working on the viability of cooking Christmas dinner 
for the under 5’s and a separate dinner for the elder 
children (tear gas at ready!!) 
If you can help in this feat please contact us!! 
 
 
  

· As quickly as the temperature drops so how 
the numbers accessing the Guildford Action 
Drop-in Centre increase!! Those who have 
relatively easily been sleeping outside in the 
summer find it increasing more uncomfortable 
as the winter deepens. Donations are urgently 
needed of 32-inch waist jeans, sturdy boots 
(size 9), waterproof jackets, woolly jumpers, 
and warm hats and gloves. 

· Art group- meets every Tuesday from 10.00am 
onwards covering Beading, Knitting, Painting, 
Table settings and anything anyone might like 
to have a go at! This group is run by Peta 
Hausjell, ask for her when you decide to join!!.  

· Clients union- The Drop-in Centre has become 
the setting of a clients union, so far three 
meetings which are arranged on the last 
Thursday of every month. This gives the users 
of the Drop-in Centre a say in the running and 
day to day activities being organised. 

· The drop-in Centre has a new football team 
with the offer of a team strip being accepted. 
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Asa O’Byrne has left Guildford Action to further his career in the 
work that he enjoys. After two and half years as project worker at 
the Drop-in Centre Asa has moved to joining Guildford Borough 
Council’s Floating Support Team. The Floating Support Team work 
as a subsidiary of the Council’s Housing Department helping those 
who are having difficulties or issues with their council accommoda-
tion or moving into council property. Asa has enjoyed his time at 
Guildford Action and says ’ the time spent at Guildford Action has 
given me a different insight into the community I live & work in and 
has given me the skills and development required to advise and 
support those in need or in crisis’. Guildford Action would like to 
wish Asa all the best in his career and he will be sorely missed. 
 
Keith Portt has joined the team as Asa’s replacement. Keith brings 
many different skills to the Drop-in Centre Team. Keith has worked 
as a voluntary drugs & Alcohol Advisor with Release, a registered charity that helps those with misuse issues. 
Keith brings a whole raft of experience, which will be of great benefit to those attending the Drop-in Centre in his 
new role as project worker. Guildford Action would like to take this opportunity to welcome Keith and wish him 
every success with us at the Drop-in Centre. Keith Quotes ‘ I am looking forward to the challenges ahead.’ 
 
Carol Simpson who has for many years been the unsung hero alongside Margaret the goliath has taken on a 
new role. Alix Singleton quotes ’ We are thrilled that Carol will be taking more responsibility in the kitchen as 
Head Cook.’  
 
Also Jackie Waterfall has volunteered her services every Tuesday with a bit of art and getting stuck in with the 
jobs that the everyday running of the Centre requires. Jackie has retired with over twenty-five years in the estate 
agency business; we welcome both Keith and Jackie. At this point Guildford Action would also like to thank Scot-
tie, Eileen and Nigel Wilkinson for volunteering and the support they give the drop-in centre. If you are interested 
in volunteering at the Drop-in Centre please call Alix Singleton, the Drop-in Centre Manager on 01483 522942. 
 
A big thank you to Barry Nelson from the Guildford Lions for all his/their support and long may it continue. Also 
thank you to Mr and Mrs Waterfall and the Poyle Charity for all their support. 
 

New Faces at the Drop-in Centre 

Keith Portt Joins the Team 

Website  
Guildford Action in the past six months has entered into 
a period of technological advance and has developed a 
website which is hosted by Surrey partnership, a surrey 
community portal/ hub open to all organisations within 
Surrey. The address of the website is  
www.surreycommunity.info/guildfordaction.  
 

Other tools have been developed 
within the website to aid its function 
such as donating links with the sup-
port of the partnership between Char-
ity Choice and the Co-Operative 
Bank. Guildford Action also knows 
that it is fundamental to its sustain-
ability that it develops and builds 
upon the support and links within our community.  
 

There is quite an exciting links page on the website 
which ranges from bus times to teenage pregnancy!! 
(Worth a look if you are working in the local commu-
nity!!) 
Please have a look, you might be surprised!! 

Supporters and friends of Guildford Action  
The charity is trying to reach more organisations and 
individuals, which might not know about the work of 

Guildford Action within their own community. The bene-
ficiaries of Guildford Actions work will always know 
what the charity does, but it is paramount for the charity 
to raise its profile and awareness to all niches within our 
society to produce a support network to make the char-
ity’s position more sustainable in an ever increasingly 
turbulent voluntary sector.   
 

From the website a newsletter has evolved, this being 
the second. The idea behind the newsletter is to make 
supporters/friends, other groups, organisations, indi-
viduals, businesses and churches aware of the work, 
which is being carried out within the community. We are 
also looking for businesses and individuals who can 
sponsor our work and in return we can give them credit 
through advertising on our website and in the GA news-
letter.  

So become a friend/ supporter of Guildford action by 
filling in the form and sending it back to Charlie McCaf-
ferty, Fundraising and Marketing Manager, Ludlow 
Road Resource Centre, Ludlow Road, Guildford, Sur-
rey, GU2 7NR or email cjmccafferty2@aol.co.uk or 
phone 01483 505227 or by making a donation online at 
the above website address (100% Secure Donation 
Link). 

‘Spreading the Word’ 
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The Guildford Action Furniture Project has set 
up a new email account to try and make the 
service more efficient to try and cut the 
amount of phone calls our administrator is try-
ing to field at the moment. The Email address 
is guildfordactionfurniture@hotmail.co.uk and 
we are asking kind donors if they  could send 
a photo of the item, so we can prioritise collec-
tion. Furniture is always welcome but some-
times due to lack of storage we can only take 
in desperately needed items e.g. beds, ward-
robes, chests of drawers and book cases!!  
 
Funding (always a worry for the  Voluntary 
Sector) – The Big Lottery is funding this pro-
ject till August 2007 and we are looking at dif-
ferent streams of additional funding to take the 

pressure off the Furniture project and let it 
concentrate on the good work it realises in 
Guildford. Behind the Furniture Project are the 
volunteers who are crucial to the project and 
part of the main reason why the project was 
initially set up, apart from the high need for af-
fordable items of furniture for those on bene-
fits!! 
 
The Surrey Waste Management Challenge 
Fund is no longer in a position, due to the 
whole area of restricted funding within Surrey , 
to be able to support our administrator post. If 
you have any ideas on this funding opportunity 
please contact Charlie McCafferty on 01483 
505227 or email cjmccafferty2@aol.co.uk. 
 
We would like to take this opportunity to wel-
come Steve Stone on board and wish him 
every success with the project. 
 
Please look at the photo album on our website 
for examples of items which have been do-
nated and distributed during this year!! 
 
Thank you to  Guildford Poyle Charities who 
help some of our customers with the finance 
of the furniture and also kind donations of 
vouchers for the volunteers. Thank you  also 
to John Beane’s Eleemosynary Charities for  
helping some of our customers with their fi-
nance. 

The Guildford Action Furniture Project-   
01483 506504 or email guildfordactionfurniture@hotmail.co.uk 

Our new Driver Steve Stone with one of the volun-
teers 

Welcome to Jane and Sarah who are Guild-
ford Action’s two new volunteer counsellors. 
Jane started on the 11th October 2006, 
closely followed by Sarah who started on the 
13th October 2006.  
 
The project is designed to fit in with Guildford 
Actions ethos of providing a holistic approach 
to our clients and to compliment our existing 
activities. 
 

The Counselling service is open to referrals 
from within the Guildford Action Projects.   
Counselling is not always easy for some of our 
clients to access due to waiting lists and child-
care arrangements. This is why the project 
was set up 4 years ago in the hope that we 
can build a bridge for those in immediate need 
for a service where they can access good, 
professional and impartial support that they 
may have not been able to access elsewhere. 
 

Counselling service back up and running with two new councillors 



GAF days out fills the Summer with Joy 
2nd August –      Donkeys 
9th August –       Alice Holt Nature Reserve 
16th August –     Thorpe Park 
18th August –     Portsmouth 
23rd August –     Bucketts Farm 
25th August –     Fire station 
30th August –     Frencham Ponds 
All the GAF Summer Trips were well attended with 2 
minibuses going to the smaller and large coaches going 
to Portsmouth and Thorpe Park. We would like to thank 
Hook Heath Events for their kind donation which made 
this possible for the GAF to arrange many of these 
events, during the summer holidays. It makes a huge 
difference for the family unit to get out of the area if only 
for the day and leave their troubles behind them. We 
would like to thank Cherry & Chris Blackmore for the 
use of their donkeys (Thanks to Farmer Marshall for let-
ting the children seeing the cows being milked!!). 
 

The GAF would also like to thank Blue Watch at Guild-
ford Fire Station for showing the children around the fire 
station and letting them try the Fireman's Pole (being 
held and from head height only!!) 
 
A large contingent went to Thorpe park after a lot of 
rooting around the papers for money off vouchers. This 
was very enjoyable and entertaining for all involved. 
 
The trip to Portsmouth was unscheduled and meant to 
be to West Wittering, but due to the weather it was 
deemed a change of venue was more appropriate!! 
 
Thank you to all those who made this possible espe-
cially Hook Heath Events. 
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Guildford  Action Drop-in Centre face Guildford Smo king Ban Head On!!  

When?? 31st May 2007 or 1st July  
Why? Government Legislation – it is linked to health 
and safety of staff because of the harmful effects of 
second hand smoke 
Who does it effect?? Staff, visitors and beneficiaries 
of the Guildford Action Drop-in Centre. 
What is GA doing about this?? GA has started to 
work towards the premises being smoke free to intro-
duce it gradually [before it becomes a total ban]. Staff 
have now been trained with the help of the Stop Smok-
ing Service at the Jarvis Centre in smoking cessation 
skills (Total 3) 
Stop Smoking Service ideas?? 
Guildford Action invited staff from Stop Smoking Ser-
vice [Health Promotion] to come and explain how they 
can help the Drop-in-Centre’s clients. 
1. The Stop Smoking Service main messages 

were - This is a Health & Safety issue and the 
move to smoke free enclosed public places is not 
about saying people HAVE to give up smoking 
but WHERE & WHEN they smoke. 

2. Smokers knowingly put their own health at risk 
but they have no right to impact on non-smokers 
in enclosed public places.  GA is a workplace 
and as an employer it has a duty to protect the 
staff and the other non smokers from passive 
smoking which is a killer   

3. There is no safe exposure to environmental to-
bacco [second hand smoke] smoke and that we 
all need to understand that have to this is going 
to be the law (we expect from 31st May 2007 or 
July) People should not shoot the messenger! 

4. This is about offering choice and that the service 
will support those who do want to stop smoking 
and those who wish to continue and will find 
them an appropriate place to smoke. 

5. The Stop Smoking Service have done this work 
elsewhere where the smokers are pleased that it 
has happened even though many of them are still 
smoking 

 

The Stop Smoking Service will be coming in again, 
around December time, with more practical suggestions 
for everyone who wants to see them.  GA have co-
ordinated this with Lucy the Nurse so that patches 
(Nicotine Replacement Therapy) etc. can be given out. 
 

Liz Funning from the Health Promotion Service quotes 
‘I recognise this is a difficult issue for those who are 
staff or who use the drop in centre - the Stop Smoking 
Service is trying to help make the change easier for 
you. It is legislation from government that is making this 
change, which I do support. Smoking causes many 
health problems and an unnecessary early death for 
many. I do hope that some of you will take advantage of 
the free stop smoking support, which will be available’.  
 
The Stop Smoking Service phone number is – 0845 
602 3608.  
 
How will this impact on the Drop-in centre visi-
tors??  Very difficult to ascertain the effect that the ban 
will have on the group that access the Drop-in Centre 
services. Many of who may have homelessness, sub-
stance misuse, mental health, debt etc.   It also puts 
Guildford Action in a tricky situation as we are about 
advocating for clients and not about changing behav-
iour.  We must stay focussed on providing a service for 
clients and trying to ensure that there is an environment 
for those who wish to smoke. 
 
This will be a recurring theme and we will go back 
to it in the next issue!!  
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Change of Address Details  
Your Name/ Colleague: 
Job Title: 
Company/Organisation: 
Address: 
 

Do you know someone who would like 
to hear from us??—please give details 
below  
Your Name/ Colleague: 
Job Title: 
Company/Organisation: 
Address: 

Postcode:  
Telephone Number: 
Email: 
 or to make it easier send a blank email 
with the subject; newsletter to cjmccaf-
ferty2@aol.co.uk  
 

If you could send this information back to Charlie McCafferty, Guildford Action, Ludlow Road 
Resource Centre, Ludlow, Guildford, Surrey, GU2 7NR Tel: 01483 505227 or Email: 
cjmccafferty2@aol.co.uk. Any kind donations would help Guildford Action’s work in the 
community, your help is needed at this time of year when those with little, find it particularly 
hard to cope with!! 

Registered Charity Number: 1078721 
Registered Company Number: 3767533 

Guildford Action for 
Families (GAF) 
Helen Rudkin 

01483 560003 

Helen.rudkin@hotmail.co.uk 
Funded by Guildford Voluntary Grants 
Panel, Connexions & SCC Children’s 
Services 

Fundraising/ Marketing  

Charlie McCafferty 

01483 505227 

cjmccafferty2@aol.co.uk 
Funded by Guildford Voluntary Grants 
Panel 

Guildford Action Day 
Centre  

Alix Singleton 

01483 533942 

gadaycentre@hotmail.co.uk 
Funded by GVGP, SCC Adult Services 
(Mental Health) 

The Furniture Project  

Chris Blackmore 

01483 504604 

Guildfordactionfurni-
ture@hotmail.co.uk 
Funded by The Big Lottery and Surrey 
Waste Action Challenge Fund 

Housing Support   

Helen Rudkin  

01483 560003 

Gafguildfordactionfami-
lies@hotmail.co.uk 

Funded by SCC Children’s Services 
 

Guildford Action Central 
Office  

Sandra Curran 

01483 533943 

Sandranicurran@yahoo.co.uk 
Funded by Guildford Voluntary Grants 
Panel 
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Guildford Action Central Office, Ludlow Road Resource Centre, Ludlow Road 
Guildford, Surrey,  

GU2 7NR 

Guildford Action - Contact Details 	

Development Manager 
Joanne Tester  
01483 560003 
Joannetester142@aol.co.uk 


