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The Frontline …. 
 

Welcome to this our first Guildford Action Newsletter for members, friends 
and supporters. We aim to publish and distribute quarterly to 
  
· keep you posted on our activities 
· inform you on client and service issues 
· and to provide a vehicle for debate on local concerns and needs of  

our clients 
 

Some recent events… 
 
· Our position as the Mayor’s Charity has come to an end and we ex-

tend a massive thank you to Tamsy for all her hard work both on our 
behalf and more importantly on behalf of our clients.  

· In April we celebrated our 25th anniversary – it was great to see over 
100 supporters, clients and ex-staff come along. 

· We have now struck a great deal with the Spectrum to use their un-
claimed  advantage points to enable our clients to access Spectrum 
facilities.  

 
For the future we face many challenges... 
 

· finding a new Treasurer (would welcome any names of people who 
might be interested in filling this important voluntary Officer post – to 
Charlie McCafferty see contact details on back page please). 

· the impact of funding problems in the Health Service requiring local 
providers to focus on those with the highest needs, resulting in 
greater pressures on our staff working with clients having increas-
ingly higher and more complex needs. 

· renewal of lease for Ludlow Road Resource Centre – expires in 
2007. 

· widening our resourcing and support base building on links with lo-
cal businesses, schools/colleges, churches and the University 

· building a network of local independent and voluntary agencies and 
organisations that support people in Guildford, using the contacts 
built through the Mayor over the last 12 months. 

· addressing the impact of the new Smoking regulations 
 

So much work to do and if you are able to assist us in any way please get 
in touch. 
 

Hope you find this first issue an informative and enjoyable read! 
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25 Years working for Guildford! 
Guildford Action works to support those in need within the Guildford area and has now 
been carrying out front line work for twenty five years from its inception as a centre for 
unemployed people (GAUPC) in 1981. Since then Guildford Action’s services have 
evolved to encompass all aspects of need faced by people on low incomes. Services 
now include  Guildford Action for Families (GAF) at Ludlow Road, the Day Centre at 
Leapale Lane, the Furniture Project, an outreach Housing Support service, Young Par-
ent support and a Counselling service. 
 
Our Silver Jubilee was held at the Ludlow Road Resource Centre on Wednesday 26th 
April with entertainment, display boards reflecting our work and client activities, bouncy 
castle, games and refreshments.  Bob Crooks, the Chairman of Guildford Action 
thanked Mayor Tamsy Baker for all her support during her mayoral year. Bob also 
thanked all those past members of staff, clients and representatives from local organi-
sations who had taken time to come to our 
celebration. 
  
Bob recalled the very first exploratory meeting 
with managers of the Youth and Community 
Centre in Haydon Place in 1981 which had led 
to the provision of non-judgemental support 
and advice for those not able to engage with 
statutory services. 
 
The high point of the evening for both children 
and adults alike was the balloon release . Over 
seventy five helium balloons were released 
with the furthest so far having floated well into 
France!. A Celebration cake was cut and all looked forward to a further 25 years of ser-
vice to the people of Guildford. Over 100 people attended the evening and over 60 
apologies were received from supporters  who couldn’t make the event.�

Tamsy Baker, The outgoing Mayor of 
Guildford with children from  the GAF. 

Even though Guildford Action 
does try and stay within the 
boundaries of the Borough, it 
has broadened its net to en-
capsulate France! 
 

Each balloon we released as 
part of our Silver Jubilee cele-
brations  conveyed messages 
about our work and a contact 
address. Not only was the bal-
loon release fun but also it 
reached further a field than we 
could ever have imagined. 

 

On 15 May we were very sur-
prised to receive a letter and 
balloon tag from a family in 
France who whilst out walking 
their dog found one of our re-
leased balloons on the football 
field in their local village Silly 
le Long, which is fifty kilome-
tres east of Paris near Senlis. 
We have written to thank them 
with information about Guild-
ford Action and aim to keep 
them informed about our work 

and achievements as we go 
through our 26th year.  

Guildford Action goes International  

Photo of the letter all the 
way from France!!! 
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Denise Tydlesley– The Coign Church for 
the Burns supper held in Woking. 
 
Tieleke Williams and Gina Redpath from 
the Charlotteville Jubilee Trust for the 
pancake races on the High Street. 
 
Ingrid Terry and all members of the 
Guildford Chamber Choir (GCC). 
 
The Friary Mieux Brass Band for their 
performance at The Holy Trinity Church. 
 
The OCCAM Singers for their Christmas 
Carol evening. 
 
Holy Trinity School for their Christingle 
service. 
 
Eagle Radio & Listeners for their donations 
of toys for the GAF at Christmas. 
 

St Josephs Catholic Church Childrens 
Litergy Group for Christmas presents. 
 
Nick Franklin and Wendy Lloyd for their 
excellent jazz evening at the Guildhall. 
 
The Healthy Living Programme for their 
continuous support of our events! 
 
St Saviours for hosting coffees and teas 
every morning. 
 
Poyle and John Beane Charities for their 
ongoing support of all clients.   
 
Horsley Probus and Rotary club for their 
generous donations. 
 
Tony Bennewith from AJ Bennewiths 
Chartered accountants. 

GAF Receives Support from Spectrum for Activities  

Guildford Spectrum is asking 
its customers to help make a 
difference to local families in 
need by donating unwanted 
leisure reward metre points. It 
is launching a new charity do-
nation scheme, ‘Give a me-
tre – help a mile!’, which will 
provide leisure opportunities 
for disadvantaged families 
supported by local charity 
Guildford Action for Families 
(GAF). All donated metre 
points will be converted into 
swim, skate and bowl ses-
sions for GAF’s clients. 
 
GAF Manager, Jo Tester, is 
delighted to be the first benefi-
ciary of the new donations 

scheme. “It’s great to be work-
ing in partnership with the 
Spectrum to the benefit of our 
families. Guildford has some 
wonderful leisure opportuni-
ties, however there are many 
children and their parents who 
are unable to afford them. By 
using metre points generously 
donated by Spectrum custom-
ers they will be able to enjoy 
family swimming, skating and 
bowling sessions like every-
one else.” 
 
Head of Spectrum Leisure 
Services, Claire Davenport, is 
hoping that customers will 
support this scheme. “This is a 
really easy, cost-effective way 

to make a difference to local 
families. We hope that lots of 
customers support us in help-
ing Guildford Action for Fami-
lies enjoy our facilities.”  
 

Jo Tester, Claire Davenport and 
Charlie McCafferty for the spec-
trum newsletter photo shoot. 
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Guildford Action Day Centre New Manager  

Guildford Action Day 
Centre 
Who are we?  
The Guildford Action Day Centre 
is an open door drop-in service 
for those in the Guildford Bor-
ough who are on a low income or 
in need.   
Where to find us?  
We are based at The Community 
Centre, 3 Leapale Lane, Guild-
ford, Surrey, GU2 7NR. The 
Telephone Number is 01483 
533942. The Centre is open from 
10am till 4pm Monday to Friday. 
Our aim  
We are committed to providing 
an equality of opportunity for all 
our clients within a safe 
environment and aim to reach 
those who are most excluded 
from our society, often acting as 
a safety net when statutory 
organisations are unable to meet 
their needs. 
Objectives include. 
· empowerment of clients 
· social inclusion 
· promoting self-esteem, bet-

ter health and independ-
ence 

· sign-posting to other more 
specialist agencies 

· advocacy, support and un-
derstanding 

· protecting vulnerable 
groups and making com-
munities safer 

What we do?  
The Day Centre offers a safe en-
vironment and acceptance; a link 
between street life and loneliness 

and a better future. It can, for 
some, provide a bridge to 
“normalisation”. We see on aver-
age 70 people per day , many of 
whom are isolated, homeless, 
have a substance misuse issue 
as well as mental health prob-
lems.  
 
We start the day by offering free 
tea, coffee, hot chocolate and 
biscuits outside St Saviour’s 
church each weekday morning 
between 8.00 and 9.30 am. At 
the Day Centre we provide hot 
meals (at cost), showers, laundry 
facilities, primary health services 
(GP, District Nurses and chirop-
ody), alternative health therapy 
(Reiki), and activities such as 
pool, 5-a-side football, badmin-
ton. We also provide  access to 
free counselling, advice and sup-
port. The Centre maintains 
strong links with local providers 
of more specialist services, rele-
vant to our clients’ welfare. We 
are seen as a good point of con-
tact as well as an impartial meet-
ing place. For many service us-
ers, the Day Centre is the only 
place they can afford to go to so-
cialise and the only place they 
feel confident enough to try and 
make changes to their lives.  
Who we support  
We were originally set up to meet 
the needs of the unemployed and 
rough sleepers but over time 
have broadened to include 
families, homeless people and 
those with mental health issues.  
 

The Team 
Alix Singleton- Day Centre Man-
ager, Margaret Shepherd- 
Kitchen Manager, Sandie Black, 
Carol Simpson, Asa O’Byrne, 
Robert  Boyle and  Peta Haus-
jell —the front-line team. 
How to refer  
We don’t take formal referrals as 
we operate a non-judgemental, 
open door policy. We interact 
with all the relevant agencies act-
ing as a signposting resource 
within Guildford to those special-
ising with a wide range of issues 
including substance misuse, 
crime, mental health. 

If you were looking to make a 
donation, here is a list of possible 
things that your money might be 
spent on: 
£1.70 for a load of washing and 
drying 
£2 for a breakfast or lunch for a 
client 
£3.60 for 12 stamps for 
correspondence 
£3 for 1 pack of T-shirts (3) 
£4.20 for 1 pack of Sanitaire 
Absorbent Powder 
£5 for Daily use toiletries 
£5 for 1 pair of gloves and 1 hat for 
the winter 
£5 for biscuits for teas and coffees 
for 1 week. 
£5 for Shower Gel and Deodorant  
£5 to send a client to a night shelter 
£6 for a day’s food at the centre 
£8.50 for sterilising spray for 
clippers 
£10 for 1 box of Surgical Gloves 
(100) 
£10 for socks and underwear for 2 
people 

Guildford Action would like to 
welcome Alix Singleton as the 
new Guildford Action Day 
Centre Manager. Alix has 
taken over from Karen Jones 
who has moved on to work 
with SADAS, a Surrey-wide 
substance mis-use agency—
we wish her well in her new 
job and thank her for all her 

great work for Guildford Action 
over the past 5 years. 

Alix brings significant manage-
ment experience to the Centre 
and says she is enthusiastic 
about the Centre’s work, work-
ing with the Centre team and 
maintaining its non-
judgemental approach and 

equal opportunities for all 
ethos.  

Guildford Action would like to 
take this opportunity to wish 
Alix all the best in her new 
post and look forward to many 
more years of crucial front line 
work at which the Day Centre 
excels. 
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Guildford Action for Families- The GAF  

Who are we? 
For those of you who don’t 
know  GAF (Guildford Action 
for Families) support’s families 
living in the Guildford Borough 
who are on a low income and 
in need.   

Where to find us? 
We are based at Ludlow Road 
Resource Centre, Ludlow 
Road, Guildford, Surrey, GU2 
7NR.    The Family Centre is 
open Tuesday, Wednesdays 
and Fridays, 10.30am – 
2.30pm.  Telephone number is 
01483 560003. 
 

Our aim 
We aim to be inclusive and 
encourage acceptance and 
tolerance.  We work to break 
down barriers and to assist in 
ensuring that services and 
support are available to all our 
families regardless of their cir-
cumstance. 
 

What we do 
We offer individual and group 
support.  Our individual work 
may include advice with bene-
fits, housing, increasing par-
enting skills, raising esteem 
and confidence and reducing 
isolation. 
The group support generally 

takes place during family cen-
tre times in a very informal 
way.  We run groups through-
out the year, which may in-
clude, parenting, self-
development, basic skills, 
cooking and recreational top-
ics such as, Indian Head Mas-
sage, Aromatherapy and Art. 
We also have one worker 
dedicated to support teenage 
parents (see below). 
We can accompany people to 
meetings and assist them to 
access other agencies.   

Who we support 
Our support is wide and var-
ied.  We do not have a time 
limit on how long a person re-
ceives support and we are not 
prescriptive about what sup-
port we give.  We currently 
have up to 50 different families 
who regularly use the family 
centre and up to 60 families 
we regularly support with out-
reach. We ask the families 
what would be of benefit to 
them and if we are unable to 
offer this we will endeavour to 
refer them on to someone 
else.  We support those with 
children under the age of 18.  
Some of the issues that our 
families may face, include, Do-

mestic Violence, Mental 
Health Issues, Problems with 
Parenting, Housing and Bene-
fit issues, Isolation and low es-
teem and confidence.  As long 
as the family lives in the bor-
ough and has some need we 
will try our best to support 
them.  
 

The team 
The team comprises of, 
Joanne Tester – Manager, 
Sonya Sewell – Family Sup-
port Worker, Tricia Stanton – 
Family Support Worker,  
Carolyne Skilton – Family 
Support Worker, 
Helen Rudkin – Teenage Par-
ents Worker and Steph Russ– 
Kitchen Worker. 
 

How to refer 
To request a referral form, 
please call us at The GAF.  
Anyone can refer on behalf of 
someone and we just ask that 
the client’s permission be 
sought beforehand.  We al-
ways encourage self-referrals. 
 

Guildford Action Family Sup-
port Worker Helen Rudkin 
deals with teenage pregnan-
cies around Southwest Surrey 
funded by Connexions. Helen 
works with mothers between 
the ages of 13-19 years old 
who have or are expecting 
children, who may be experi-
encing difficulties. The project 

provides individual support, 
advice and information on wel-
fare, social health, employ-
ment and education using a 
con f i den t i a l  and non-
judgemental approach. 
 
Helen currently works with 
35+ mothers around and 
about Guildford. Young moth-

ers need help with all sort of 
issues including housing, 
debt, parenting skills, child-
care, education & training and 
works alongside other support 
organisations within their area. 
If you would like more infor-
mation about the project 
please call 01483 560003. 

Connexions Young Parent Project  

Guildford Action Newsletter – June 2006 
 

Page 5  



Leapale Lane Community Centre– 
Home of The Guildford Action Day 
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Behind the scenes our un-
sung heroes Sandra and Sam 
maintain our essential support 
services in the Central Office 
covering  finance, paperwork , 
data and information services. 
 
Due to the high volume of pa-
per work that is undertaken by 
all the projects which is vital 
on securing funds, Sandra and 
Sam spend time streamlining 

procedures which are cost effi-
cient and productive. We are 
grateful for all the hard work 
that Sandra and Sam have put 
in for the benefit of all staff 
and clients that are engaged 
with Guildford Action. 
 
Thanks Sandra & Sam!!! 
 

Guildford Action’s Central Office  

Sam Doherty and Sandra 
Curran. 

Ludlow Road Resource Centre 

A free counselling service is 
provided for referrals by Guild-
ford Action for tackling short-
term issues for clients. Trainee 
counsellors from the Univer-
sity of Surrey are able to pro-
vide this service as part of the 
practical experience they re-
quire for their qualification.  

Caroline Simpson and Debbie 
Daines have been working 
with us since early 2002 and 
have now completed their 
practical experience and 
gained their qualifications—
congratulations to them both! 
We are now looking for new 
students seeking to complete 

their requirements for practical 
counselling experience if you 
are interested or know some-
body who could help please 
don’t hesitate to contact Jo 
Tester on 01483 5600003. 

Counselling  

· We are committed to supporting our staff and encouraging them to improve their skills 
and knowledge of their client groups e.g.  staff training and team building events.  

· There are a number of courses that are vital for our staff to attend regularly to improve 
their all round capabilities for the benefit of all those who engaged with our services in-
cluding first aid, anger management, and food hygiene.  

· If you could help with our training needs or are able to help financially please don’t hesi-
tate to contact us. 

Sponsorship would be welcome!! 

Staff and Organisational Development  

The front-doors for Guildford Action Centres! 

Guildford Action Newsletter – June 2006 
 

Page 6 



The Guildford Action Furniture Project -  
01483 506504 

This project was set up for the 
purpose of redistributing af-
fordable furniture. The project 
collects donations of furniture 
from within the Guildford Bor-
ough and then delivers the do-
nations, for a small charge, to 
people on low income includ-
ing those receiving benefits. 

This includes everything 
needed in a family home envi-
ronment. These items include 
sofas, beds, wardrobes, 
chests of drawers, cupboards, 
tables, chairs and many more. 

The project is also able to re-
distribute unwanted electrical 
items which are kindly do-
nated. Before being passed 
on these items are electrically 
tested for the charity by 
Robertson's Electrical Engi-
neers to comply with stringent 
regulatory trading standards. 

The Furniture Project delivers 
approximately 1000 house-
hold items a year, many of 
which would other wise find 
their way to landfill. On this 
note we would like to thank 
Guildford Borough Council 
Recycling Department for its 
great support in so many 
ways. 

The Furniture Project at its 
heart has volunteers who do 
an amazing job delivering and 
collecting furniture all over the 
Guildford Borough. These vol-
unteers mostly sourced from 

the local hostels within Guild-
ford, are crucial to the project, 
which in turn helps them back 
to work. Some 40 volunteers 
have worked with the project 
since it started in May 2004. 
We would like to thank all the 
volunteers who are helping 
and have helped in making 
the Furniture Project such a 
success 

The main funding comes from 
the Big Lottery Community 
Fund with further assistance 
being provided by the Surrey 
Waste Fund and Kendals who 
provide good rental terms for 
our van. Now entering the 
third and final year of funding 
from the Big Lottery we are 
anxious to find alternative 
sources of funding – if you 
think you could help us to con-
tinue our work in 2007/08 
please contact Chris Black-
more who manages the pro-
ject on 01483 506504. 

Similarly if you would like to 
donate any items of unwanted 
furniture or electrical goods or 
are on benefits and looking for 
affordable furniture or electri-
cal goods please contact 
01483 506504 and speak to 
Lorraine Hopkins, The Furni-
ture Project Administrator or 
Chris.  
 
Finally we also take the oppor-
tunity to thank Mr Gribble of 

Papercourt Farm who has 
helped us enormously with our 
furniture storage problems. 
Without his help the Furniture 
project would not be the suc-
cess it is now. 

 

 

Chris Blackmore, The Fur-
niture Project Manager. 

Lorraine Hopkins, The Fur-
niture Project Administrator 

We are always looking for support!! If you can help in anyway please 
contact Chris Blackmore on 01483 506504. This might be with stor-

age, volunteering or donations of furniture. 
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Guildford Action - Contact Details �
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Guildford Action for 
Families (GAF) 
Joanne Tester 

01483 560003 

Familysupport27@aol.com 
Funded by Guildford Voluntary Grants 
Panel, Connexions & SCC Children’s 
Services 

Fundraising/ Marketing  

Charlie McCafferty 

01483 505227 

Cjmccafferty@aol.com 
Funded by Guildford Voluntary Grants 
Panel 

Guildford Action Day 
Centre  

Alix Singleton 

01483 533942 

gadaycentre@aol.com 
Funded by GVGP, SCC Adult Services 
(Mental Health) 

The Furniture Project  

Chris Blackmore 

01483 504604 

Guildfordaction@aol.com 
Funded by The Big Lottery and Surrey 
Waste Action Challenge Fund 

Housing Support   

Joanne Tester 

01483 560003 

Housingsupport27@aol.com 

Funded by SCC Children’s Services 
 

Guildford Action Central 
Office  

Sandra Curran 

01483 533943 

Guildfordaction@aol.com 
Funded by Guildford Voluntary Grants 
Panel 

If you could send this information back to Charlie McCafferty, Guildford Action, Ludlow Road Resource 
Centre, Ludlow, Guildford, Surrey, GU2 7NR Tel: 01483 505227 or Email: cjmccafferty@aol.com 

    = Email can make the sending of the newsletter electronic (cheaper)!! 

Change of Address Details 
Your Name/ Colleague: 
Job Title: 
Company/Organisation: 
Address: 
Postcode:  

 Email: 
 

Do you know someone who would like to 
help us—please give details below  

Your Name/ Colleague: 
Job Title: 
Company/Organisation: 
Address: 
 
Postcode:  
Telephone Number: 
 

Email: 
 
 

……………………………………Please detach response slip here…………. 
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Registered Charity Number: 1078721                   Registered Company Number: 3767533 


